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Communication between patients 
and health professionals  

• Contributes to the high quality 
of healthcare 

• Courses at medical schools/ 
universities to improve the 
communication skills of 
medical students 



 
 

Patients: evolution of behaviour 

1950: Clinician is 
making decisions on 
behalf of patients 

1990: Shared decision making 

 
 

 
 
 
 
 
 
 
 
 
 
 

 



 
 

Why patients do not ask the 
doctor? 

• Forgot to ask 
• Medical treatment or surgery 

proposed is not clear to the 
patient  
 



 
 

Why patients do not ask the 
doctor? 

 

• Patient’s perception of the 
physician is being rushed or busy 
 

 
 
 
 
 
 
 
 
 
 
 

 



 
 

Things patients do not dare to 
ask the doctor? 

• Doctors are disinterested about 
psychological matters 
 

• Doctors do not believe in 
complementary and alternative 
therapies 
 



 
 

Why patients do not ask the 
doctor? 

• Emotion/stress 
• Worried impression of the physician 
• Misperceptions 
• Older patients 
• Paternalism 

 



 
 

Why patients do not dare to ask 
the doctor? 

• Uncomfortable or intimate subjects in the 
presence of a partner or accompanying 
person 
 

• The patient didn’t understand what the 
doctor said and didn’t dare to ask more 
explanations 



Relationship nurse-patient 
• Nurses are familiar with the needs of their patients 
• Effective communication improves the quality of care  
  

21,57% 

Psychological burden rates of 
patients before communication  

Psychological burden rates of 
patients after communication  

99,14% 



Are we perfect?  
• Lack of communication skills 

 



Role of the nurse 
• Nurses as member of a multidisciplinary team 

 



Relationship doctors/nurses 

OR 



Nurses: here we are, here we 
go? 

• From registered nurse to specialised/expert nurse   

 





Take Home Messages 
• Doctors still have to make efforts to improve the 

communication with patients 
• Nurse consultations beside the doctor 

consultations 
• Nurse as primary contact person who is accessible 

for the patient when needed 
• Collaboration doctors/nurses 
• Specialised/expert nurses but not a doctor 

 
 



Thank you for your attention 

 



Questions? 
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